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T=AGEFRELZEEHIRE/The quality and safety control of milk product in
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Part 1—Dairy industry in Holland

20.000 Dairy Farms
11 billion kg milk

30 Collectors of farm milk
(mostly departments of dairy companies)

U

75 Dairy factories
(dairy establishments which receive farm milk)

250 processors of dairy products
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Integral Chain Care

Fanm Factory Warshouse Trade
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Part 1—e7=\I%ia#E  Integral Chain Care

Farm inspection system RIGIGIG IR R
Milk payment system FAXTRS
Official sampling and analysis BB

Quality assurance systems in the production chain A= 3fEMERE

{RIEIARER

( Export) certificates HOuE$H
Supervision on legislation WEILE
EU hygiene regulation B DA NE
Dutch Agricultural Quality Act =R REEZR
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Qlip

quality assurance in agrofood
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Qli

quality assurance in agrofood
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Part 1—COKZ 5Qlip

COKZ is part of the authorities, they
control and check the dairy industry
from farmer to end-product.

Qlip is a certified laboratory, they do
the analyses on all the samples (e.g.
COKZ sends them samples)
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Part 1 —COKZ organisation

since 1 July 2012 authority for eggs

independent
Under government supervision
Only active in the dairy and egg sector

45 employees + 10 employees
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Part 1: Key for improving quality of farm milk
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Part 1—Dairy farm inspection system

1. Farm inspection system

*  Prudent use of drugs  Personnel Animal health and well-being
*  Feed and water supply Milking and milk-storage
*  Cleaning and of milking equipment Sampling and analysis

*  Periodical Farm Control by veterinarian

*  Continuous Farm Monitoring by veterinarian

*  Continuous Animal Health Monitoring based on data

*  Inspection hygiene milk collecting truck and unload place farm milk

*  Detecting and removing contaminated milk out of the processing chain as
early as possible.....

2. Residues and contaminants farm milk

* Antibiotics (JT/E3)  Antiparasitics (FUAFEMIZ7)  Aflatoxin M1 (BB 75 3%
M1) Dioxines and dioxin-like PCB’s ( —M#3<) Organochlorpesticides (&%)
Chloroform (§{i) Heavy metals (FE4:J8) Radioactivitity (XHFZ&isE)
Adulterants (B4



Part 1—Dairy fram inspection system

3. EU hygiene regulation

ISO 17021(Auditing/management system certification)
ISO 17020 (Inspections and sampling)

EN 45011 (Product certification)

ISO 17025 (Laboratory analysis, 94 methods)

ISO 17043 (Proficiency testing)
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Part 1: Milk payment system Milk payment

system

Sample of each delivery of tank milk

Every sample analysed for antibiotics

Analysis for quality aspects

Laboratory testing by an independant Milk Control Station
(Qlip)

Education programme for tank lorry drivers for taking
samples
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1. Amount
2.Composition
3. Quality

Part 1-- Milk payment system( Milk payment

Sample

Analysis

Computer
centre

Milk
administration

system

Milk tanker
driver

Qlip

Collector
milk
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Part 1--Milk payment system £ wiik payment

system
Good quality => Bonus per kg milk

Bad quality => Shortage per kg milk

Bad quality during a longer period:
=> Prohibition of delivering raw milk/Farm inspection

No improvement leads to prohibition of delivering raw milk
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Quality assurance systems in the production chain

A R R ) R R UE A R

tality management system

pack’s quality management system is based on the European Foundation Quality Award

FQM) model. In this model, the interests of all stakeholders — customers, partners, suppliers,
ployees,financers,the Board and society at large — are carefully balanced in a way that profits

D0d Safety

order to provide our customers with the highest guarantee of
0d safety, we work according to Hazard Analyses of Critical
ontrol Points (HACCP) standards.

orator

)ur products are being checked by an independent laboratory
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Quality assurance systems in the production chain

A R R ) R R UE A R

Internal Audits
We follow various internal audit and verification procedures to ensure our
ACCP is as up to date as possible.

xternal Audits

Our HACCP system is tested twice a year by the Qlip. This is done under the
erms of relevant national and/or European legislation, under the auspices of |
e Dutch Government. Aside from the HACCP audit, the COKZ is also
esponsible for EU-related inspections. Lastly, Lypack regularly
welcomes auditors from its leading customers and partners to inspect
our quality management and HACCP systems themselves.
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Part2-- Sy BkERIGN5 %7/ The test method research on Ig

RIGEKEH (immunoglobulin , ig) @ —HEBHMANEMHRIERR. AMKRANR
BEKERASZHIFETAMEKER (v-BER ) F. REIREEALIS A6,
IgA. lgM. IgD, IgERZE,

1. IgGH=Fa7TE
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Part2-- eEIkERIgGHENIT A5/ HPLCI
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Thank you
for your attention!
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